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Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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BSCI

Main Auditee Information @

Name of producer :

Zhejiang Innerwell Household Products Co., Ltd

DBID number : 402899
Audit ID : 187881
Address : (Inside Zhejiang Hongtai Kitchenware Co.,Ltd) North Side of Yongwu First Line, Quaner Village, Quanxi
Town, Wuyi County, Jinhua
Province : Zhejiang Country : China
Management Representative : Hongliang CHENG
Contact person: Huijia HU Sector : Non-Food
Industry Type : Construction Product group : Kitchen merchandise
Product Type : Aluminum cookware
.
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Producer : Zhejiang Innerwell Household

Products Co., Ltd amfori @ 8SCI

DBID : 402899 and Audit Id ; 187881 Audit Date : 31/07/2020 Trade with purpose
Audit Type : Full Audit

Audit Details @

Audit Range : [ Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [ Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : C

Need of follow-up : Yes If YES, by : 31/07/2021

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

e A A A ATl A A A A A c A

Executive summary of audit report

Zhejiang Innerwell Household Products Co., Ltd was located at “(Inside Zhejiang Hongtai Kitchenware Co.,Ltd) North Side of Yongwu First Line, Quaner
Village, Quanxi Town, Wuyi County, Jinhua City, Zhejiang Province, China- [ WL 44 4 4 i i 2 SRR BUR A K B— AL (VL 2= 28 S B A BRA R ).
The auditee was specialized in the manufacturing of aluminum cookware, the main production activities included stretching, cleaning, sandblasting,
automatic paint-spraying, polishing, lathing, assembling, inspection and packing. As claimed by factory management that all production processes were
completed in the factory and no process or products were subcontracted or contracted by other factories. No obvious peak season or low season in the
past year.

The auditee currently used the half 1F (about 3024 square meters at east side) and half 4F (about 3024 square meters at east side) of one 4-storey
production building as production and warehouse: the half 1F was used as raw materials warehouse, chemical warehouse, stretching section, cleaning
section and sandblasting section; the half 4F was used as finished goods warehouse, accessories warehouse, automatic paint-spraying section, polishing
section, lathing section, assembling and packing section. In addition, the auditee used the 2F of one 5-storey office building as office.

During the audit, the factory management and sampled workers were cooperative. The factory management demonstrated a willingness to gradually
improve all issues found during the audit. The workers expressed their positive attitude to the management.

Remark:
1.Auditor: Lewis Ye; APSCA registration number: 21701875.

2.There were total 4 blocks of buildings (including two 1-storey production buildings, one 4-storey production building and one 5-storey office building)
within the boundary and all buildings were owned by Zhejiang Hongtai Kitchenware Co.,Ltd which manufactured kitchenware, the auditee only rented the
half 1F and half 4F of the 4-storey production building, and the 2F of the 5-storey office building from the landlord. The other half 1F (at west side) of the 4-
storey production building was owned by the landlord and empty during audit date; the whole 2F and 3F of the 4-storey production building were used as
warehouse by the landlord; the other half 4F (at west side) of the 4-storey production building was owned by the landlord and empty during audit date. The
1F, 3F, 4F and 5F of the 5-storey office building were used as office by the landlord. The two 1-storey production buildings were used as production and
warehouse by the landlord. Per management interview, employee interview and factory tour, the auditee and the landlord had independent business
licenses and management systems, no employee was shared. The auditee did not have business relationship with the landlord except building lease. The
auditee provided independent business license and lease contract for review, so this audit scope just focused on the rented area of the auditee. (The
auditee did not hire any gate keeper, the gate keepers belonged to the landlord and they had no relationship with the auditee)

3.Through National Enterprise Credit Information Publicity System checking, the auditee updated its business license’s address information from “(5th floor
of No.1 Building of Zhejiang Yufeng Industrial Co., Ltd) Qilijingtang Area, Xicheng, Yongkang, Jinhua City, Zhejiang Province-#iiT.44 44 i 7k 5 i P 3kt 5L
2w )X A (WL TS A R A R 55— 12D 7 to “(Inside Zhejiang Hongtai Kitchenware Co.,Ltd) North Side of Yongwu First Line, Quaner Village,
Quanxi Town, Wuyi County, Jinhua City, Zhejiang Province-#ii 1.4 44 i i CEL SRR A 7K R— 2 L0 (Wi L 2 22 Jsf R A R A 5] )" on 21 May 2020.
The distance between the two addresses was about 20 Kilometers. The factory management claimed that they finished the moving and started normal
operation at the current address since June 2020. Through management and employee interview, there was no office or production activities any more in
the previous old address.

4.The auditee name in amfori BSCI platform was “Zhejiang Innerwell Household Products.,Ltd”. Confirmed with the auditee management, the name should
be revised as “Zhejiang Innerwell Household Products Co., Ltd” to make it more professional.

5.The address in amfori BSCI platform was “Quaner Village, Quanxi Town, Wuyu City, Jinhua City, Province, China”, but the address in business license
was “(Inside Zhejiang Hongtai Kitchenware Co.,Ltd) North Side of Yongwu First Line, Quaner Village, Quanxi Town, Wuyi County, Jinhua City, Zhejiang
Province, China”. Confirmed with the auditee management, the different descriptions referred to the same location. In order to be consistent with the
address in business license, the auditee chose to use the address “(Inside Zhejiang Hongtai Kitchenware Co.,Ltd) North Side of Yongwu First Line, Quaner
Village, Quanxi Town, Wuyi County, Jinhua City, Zhejiang Province, China” in this audit report /amfori BSCI platform.

6.a)No contractor was used by the auditee, which makes the contractor license/permit not applicable; b)No agency was used by the auditee, which makes
the agency labour contract not applicable; c)No government waiver such as Comprehensive Working Hours System waiver or social insurance waiver was
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Producer : Zhejiang Innerwell Household

Products Co., Ltd amfori @ 8SCI

DBID : 402899 and Audit Id : 187881 Audit Date : 31/07/2020 Trade with purpose
Audit Type : Full Audit

obtained by the auditee, which makes the government waiver not applicable; d)No collective bargain agreements existed in the factory, which makes the
collective bargain agreements not applicable; e)The factory was not compulsively required to obtain pollution discharge permit or register its pollutant
emission on the website of national discharge permit management information platform at this stage, which makes the environmental license not available.
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Ratings Summary @

Auditee's background information

Auditee's name :

Zhejiang Innerwell Household Products
Co., Ltd

Legal status :

Limited Company

Local Name : WL ESEFERRERAR Year in which the auditee was founded : 2017
(91330784MA28QPH81X)
Address : (Inside Zhejiang Hongtai Kitchenware Contact person (please select) : Huijia HU
Co.,Ltd) North Side of Yongwu First Line,
Quaner Village, Quanxi Town, Wuyi
County,
Province : Zhejiang Contact's Email : office@innerwellcooker.com
City : Jinhua Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : www.innerwellcooker.com
GPS coordinates : N 28°52’13” E 119°51°57” Total turnover (in Euros) : 4000000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Construction Of which domestic market % : 0.00

If other, please specify :

Production volume :

3200000 pieces per year

Product Group : Kitchen merchandise Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : Yes
Product Type : Aluminum cookware
Auditee's employment structure at the time of the audit
Total number of workers : 45 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 27 18
Temporary workers 0 0
In management positions 2 1
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 21 13
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 27 18
Production based workers 0 0
With shifts at night 0 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
.
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Producer : Zhejiang Innerwell Household

Products Co., Ltd amfori @ 8SCI

DBID : 402899 and Audit Id : 187881 Audit Date : 31/07/2020 Trade with purpose
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: D Deadline date:30/07/2021

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
CSR management policies and procedures had been established by the factory, which was based on amfori BSCI Code of Conduct and relevant
national laws. amfori BSCI code of conduct was posted on site. The factory had appointed one senior management representative in charging of
implement of amfori BSCI management system. Although the factory moved location, they still had conducted risk assessment, internal and
external audits to maintain the system’s effectiveness. The factory established systems to monitor its business partners' social insurance and
second audits were conducted for the main business partners, and signed social accountability commitment letter, amfori BSCI COC and TOI
with them.
) fkdamfori BSCHT AN LA KAHSGE MU L. | #E22 STEGR AT . amfori BSCHT NN TKITEILY . T {Edy ¥ — & g BRI R M3t
amfori BSCIE B R4 HIIAT. L) BORA b, (HIE A KA. A RS a ok 4Ed amfori BSCIE Rz A7 A R, 1) &5 1
ARG EEF R S RPAT RO, FERE R R R AR AT T i = s A%, ARG8T 4253 E & 15, amfori BSCIT A
U DA R R M AK B SE 2R K o

1.1 - The factory had established management procedures to implement amfori BSCI Code of Conduct, such as working hour rules, wages and
benefits system and occupational health & safety policies etc., but the factory did not have a systematic planning on obeying and supervision.
The factory established management system on controlling working hour, but the system was not effectively implemented and excessive overtime
was detected. In addition, though social insurance was indicated in labor contracts, social insurance was still not sufficient. The heathy and safety
management still needed improvement, such as insufficient chemical control, machine safety and PPE control etc. No effective environmental
control. These non-compliances requires continues improvement.
L)L TR AR ok S iamfori BSCIAT AMEN], {5 an TCIN i BE L T B AR i REATHR MY A RE 22 e BURAE, H R A S A B 5 TR &R G
Xilo FETTI TR 1 BAR T, (HBCE A RCENE, AR INPEREIN AL, F4h, BARE R e itk RIG, (HE TR TRHREAA L o
é&ﬁ@%ﬁ%ﬁﬁ%%ﬁ%,m%%&ﬁﬁ\mw&%%&&%%ﬁﬁ%ﬁﬁﬁ%ﬁﬁﬂaIrm&ﬁﬁﬂ%%%ﬁﬁgoﬁﬁﬁﬁ%ﬁﬁﬁﬁ

1.4 -  The factory established production capacity assessment procedure. However, the factory didn't have a good capacity planning to meet the
expectations of the delivery order, which led to the monthly overtime hours exceeded legal requirement. Through management interview, they
understood the production rate and date of delivery, but the workforce capacity was accounted by experience. Due to the factory did not ensure
workers’ hours in accordance with the law requirements in past months (PA 6.2), so the management system on working hours could not be
effectively perfected when the factory could meet the requirements of the client orders continually.
T8 T AR IIPERR R, AR L) A — AN e i A vl 25 S8 RBUT T B2 0% CLBCT A OINBERS (R I o R . AR E VIR, b
NERE T L) AEP= 2R AR B, AR AP BE VPt R AR IR 250 . BT ) 7RI 25 H y BLJGVE OR B TN AR R A5 VA M 22 5R (PAG.2), [l
FEAEP=REFF AR R 2 AT SRR K R, T B R G AR ST

Remarks from Auditee:
None

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:30/01/2021

GOOD PRACTICES:
None t

AREAS OF IMPROVEMENT:
The factory had established document procedure that involved workers and their representative in sound information exchange on workplace
issue. One worker representative was elected by workers freely, communication meetings between management and worker representative were
regularly conducted. The factory made management and workers to be aware of their rights and responsibilities and have sufficient competence
by trainings and communications. The factory kept annual training plan and training records for review.
T ES T IR MET TARHRES SR LT A REE. TABB®2H 7148 TAREK. T 8RR T AR EHHETE
Wite L) @RI, SAETT AR B H G TN T AR ST, AR . L) e AR I RIE HAR gt TR UIhe 5.

2.2- The long-term goals established by the factory did not reflect a step-wise approach toward making sustainable improvements, such as how to
reduce overtime hours, improvements of social insurance compliance and improvement the EHS management level etc. within specified period,
workers and workers’ representatives were not genuinely involved in defining the long-term goals, workers were not aware of the long-term goals,
and it didn't get approval by the competent person.

)l 5E R0 bR S il P RESE SO O BE X505, LI E i 2 ST PR P B R BT I B A [P R v A OR 5 (R LA R S T A S5 4 B 22 4 BEK
&, RLERTARRAIESS RTKRS BARRHIT, A TAERZKWE AR, 2% AR RGBSR .

Remarks from Auditee:
None
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Products Co., Ltd amfori B8SCl

DBID : 402899 and Audit Id : 187881 Audit Date : 31/07/2020
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Trade with purpose

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory respected the right of personnel to form, join and organize trade unions of their choice and to bargain collectively on their behalf with
the factory. No collective bargain agreement was concluded between the factory and workers, but the factory did not prevent workers from
bargaining for the agreement. One worker representative was freely elected by all workers. Based on the interview statement of worker
representative, worker representative was not discriminated by the factory, worker representative could access to workers and workplace freely.
) B G TARYE A R ESL . I AR T 2905 o7 AT SRR A OACR] . T A 5 IR R A B, HT) AR L 5 TAIT) R
Flo TP 7 E BEs 714 R AR R & TAARKVIR, R TAREZ L) RS, w7 CAREIN H3E 2 (8 53 VA58

Remarks from Auditee:
None

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Any kind of discrimination was strictly prohibited in the factory. The factory provided relevant training to workers to let they knew what was
discrimination, how to face, solve and report, etc. And the management also told the workers do not worry about any retaliation for reporting
discrimination issue. No obvious discrimination accrued in the factory, the employment, salary and position arrangement of workers were not
based on sex, age, region, nation, religion etc.
AR ABARAE L) # R IE M. )45 R AR MR 7 B IRk G TANTEAT AR B, ARG . Al DA 284, L) B R W i A A
iﬁ@?yﬁﬁ?&ﬁm%ﬂﬁ&ﬁ?&‘ge T AW BRI R R, RTEEM. WML ZHI A ZE TR . il RIE. F8dE0

Remarks from Auditee:
None
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Producer : Zhejiang Innerwell Household .

Products Co., Ltd amfori @ BSCl
DBID : 402899 and Audit Id : 187881 Audit Date : 31/07/2020 Trade with purposs
Audit Type : Full Audit

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:30/07/2021

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
Compensation and wage procedure was established to ensure that all workers had been paid at least minimum wages for regular working hours,
legal required overtime premium for workers’ overtime working, etc. Wage records from July 2019 to June 2020 were provided for review, 9
workers’ wage records respectively in November 2019, March 2020 and June 2020 were selected as samples, all sampled workers were paid by
hourly rate and at least RMB12.65 per hour, which was higher than the legal minimum wage (local legal minimum wage was RMB1800 per month
equivalent to RMB9.54 per hour (1660/21.75/8) since 1 December 2017). The whole calendar month was counted as a wage calculation cycle,
and the corresponding wage was paid on or before the 30th days of next month by cash (the payment date was changed from 15th days to 30th
days since November 2019). According to employees interview and review of wage records, it was noted that there were no illegal deductions in
the factory and the factory did not postpone to issue wages. All workers were provided with sufficient overtime compensation, workers were paid
150% of normal rate for overtime work on weekdays and 200% of normal rate for overtime work on weekends (only on Saturdays). Workers did
not work on Sundays and statutory holidays. According to the factory policy and employees interview, it was noted that the factory would pay
300% of normal rate as compensation for workers who had worked on statutory holidays. As shown in the payrolls, paid annual leave and paid
holidays were provided. The wage reflected the skills and education of workers by the grade of basic wage.
)RS T H AR A AR P SO A R BT A T A DI B R AR B VEEMPE TR AR SR, T #Eft 1 20194E7 H 2202046 H (¥ LBt il AL d
¥, 94 R ITAE20194F11H . 202043 H f120204F-6 A #1 L5 ICRAENFEA AL, Ak TR T HONM #edil, SR L% % />RMB12.657C /)
i, B TRERAR LYY (ke B LY hRiE F120174E12 A 1 Hik2 91660704 H 45 7-9.54 (1660/21.75/8) Jufi/Mi) o LEHHE MR —4
FEREMA, 15 FAH30H B Biidid 4 Aol (L3S HEIM20194E11 H IR B 15 H BECAB0H D o R4S T AV RAI LBt skt e, T
WA ANGEIHNER, WAMR TN . Bra il TAES 7 3L myEsh 2, TATETAE HNYERE T IESE TR I1.56%, 7ERRMIE (U
7N) AT IEPET R 265, TABCATER HANEE R B mgE. Al T MECEM T AR, & TaREEE T RA MY, T 2R 4HEgE T %3
FERAME . THC SRR T 4R 40 7 B AR ERNE B R H 45 02 T T B8 AN (] i A T 9 O S R A B B2 T 20 /K B e K o

5.5 - Insufficient social insurance participated. There were total 45 employees hired at the factory during audit date, no employee was retiree hired to
work again and no employee was new hired in recent one month, so the factory should provide social insurance to 45 employees. Social
insurance records from July 2019 to July 2020 were reviewed. According to social insurance receipt of April 2020, 31 out of 45 employees were
not provided with retirement insurance, medical insurance, unemployment insurance and child-bearing insurance. The factory management
stated that they would fully support and follow workers’ purchase intention, some workers did not want participate in social insurance. The
workers who did not participate in other four kinds of social insurance confirmed that they abandoned social insurance voluntarily because they
had participated in local rural retirement and medical insurance. Reference law: Social Insurance Law of the People’s Republic of China, Article
10, 23, 44, 53. (Remark: work-related injury insurance covered all 45 employees; the factory did not collect employees’ information of
participating in rural retirement and medical insurance)
HERESRA L. T #FRE RS 7468 AT, TRMRRMAT, fif—MHEHBER T, FEIT) MiZA454 R TR SR, X
#F 1201947 H $20204E7 A Mt fid st . f#E20204E7 H IALORIGIE, 1) %A 464 R L3144 ftare. iy, RIAEFRK. T
IR RN 58 A SRS R TR, — R TARES IR . RS PR R R THMbBAT A BB RE AR C 2 2m 14
RS TRE ST (R . 2 TEEM:  (hEANRIEME A SRE) 5510, 23, 44, 53%. (&%yE: TARIESE THrA45 N T WA
R TS 5 RN IR BT RE 2D

Remarks from Auditee:
None
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Producer : Zhejiang Innerwell Household

Products Co., Ltd amefi @ 8SCI

DBID : 402899 and Audit Id ; 187881 Audit Date : 31/07/2020 Trade with purpose

Audit Type : Full Audit

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: D Deadline date:30/07/2021

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory established working hour management procedure. The factory respected workers right of decent working hours. Normal working hour
was 8 hours per day and 5 days per week. Electronic fingerprint/face scanning attendance system was used to record working hours. Attendance
records from 1 July 2019 to 31 July 2020 were reviewed. All workers worked in one shift for 8 hours per day from 08:00 to 17:00, one hour lunch
break from 11:30 to 12:30 was provided. Overtime was conducted for 2 hours from 18:00 to 20:00 on weekdays. Saturday overtime was usually
conducted for 8 hours, and no Sunday or holiday overtime was conducted. Based on the sample records, maximum 2 hours overtime per day, 12
hours overtime per week, 54 hours overtime per month and 1 day off after 6 days consecutive working days was guaranteed. Sufficient overtime
wage was paid to all workers. During the worker interview, workers confirmed that they worked overtime voluntarily. And workers had right to rest
in resting breaks in every working day, such as go to toilet, drink water. The testimonies of interviewees related to working hour information
matched with the provided records.
L) ESL T AR (R . ) S O3 AT AR [ AR . TR AR R AR RSN AR 5K . T EF HE TR S0 R R B R Gt
SRl LAERTE . HIZ AR 1 H2019457 4 1H £20204:7 31 HINE Bid k. Frf i L& —HEh & K8/ A 08:00%]17:00, IR A S B[] 1 /N
i JA11:30%12:30. - FHANFE2/NH ) 18:0020:00. JAZSIEH INHES/N, Jil H R AR H A InFE. Brafiure A5 8heh, ok FNBER 12/,
JEMBEA2/N, A INMBES4/N, fRAKIESE TAR6R . NBEZ A RAEIA . VivkBik o3 THnZE A . [ B3 T AR VAZE TARM [a3RAF A Z R R, fn b
WeFH, YOk, U5 TR EYE SRR E R — 5.

6.2 - The factory did not establish effective system to control and anticipate the production processes to reduce overtime hours. The factory
management stated they needed to arrange production plan based on order status and it was very difficult to keep monthly overtime within 36
hours in order to delivery on time, but one day off per week was guaranteed. The interviewees stated that they preferred to earn more money
through overtime hours. Based on the attendance records from 1 July 2019 to 31 July 2020, the maximum daily OT was 2 hours, workers’
monthly overtime hours exceeded 36 hours from July 2019 to July 2020 except January 2020 and February 2020. Details of sampled months as
below: November 2019: 9 out of 9 sampled workers’ monthly OT exceeded 36 hours and was 54 hours; March 2020: 9 out of 9 sampled workers’
monthly OT exceeded 36 hours and was 48 hours; June 2020: 9 out of 9 sampled workers’ monthly OT exceeded 36 hours and was 42 hours.
(Reference Law: PRC Labour Law article 41). The maximum overtime hours from 1 July 2020 to 30 July 2020 was 42 hours.

L) B RS RN AR G AN TS A i A DA A I 6] ) B R AR A A R AR T B DR e AR R, D T I R B i A
TNHEAEB6 /N LA PA 2 Al AR ME RS, R AR AR R — R DRUER . DR AN 03 28 At A e e Am BRI )R S 2 1Bk AR 20194E7 H H &
202047 H31H W HBhid I, soRm H g2/, 2019457 H 2202047 H BR20204E1 H . 2H 4, 5 L H IngE#REd 36 /M. flike H
BrfE B an . 20194E11 5 - 944 HE SR TP 944 (1 H INBERE36 /M, JA54/NiF;  20204:03 1 = 944 3MiAE 7 LA 1944 11 H INBERE36 /M, 448
/NIFs 20204E06 H : 94 S T AR (94 (1 H INFEE36 /N, 42/t . (SHPAEM: AR N RIERE 55 3755641460 2020467 H1H S
202047 H 30 H {5 K NSRS 8] 2 42/)N o

Remarks from Auditee:
None
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Producer : Zhejiang Innerwell Household .

Products Co., Ltd amfori @ BSCl
DBID : 402899 and Audit Id : 187881 Audit Date : 31/07/2020 Trade with purposs
Audit Type : Full Audit

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:30/04/2021

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:

The occupational health and safety procedures had been established. The factory established OHS committee. Relevant law and regulations on
occupational health and safety for its activities had be collected regularly. The factory conducted risk assessment on OHS. The EHS
representative knew that the machinery safety risk, chemical safety risk and fire safety risk were maximum risks in the factory. The factory
provided series of trainings to increase workers' health and safety awareness, such as fire safety, machinery safety, PPE using, electrical safety
and etc. All stretching machines were euipped with infrared ray. Warning signs were posted on the high risk machines. Occupation hazard
notification cards, PPE warning signs and safety operation procedures were posted in relevant positions. Free PPEs including masks, earplugs,
gloves and goggles were provided relevant workers. The main chemicals used in the factory were paint and thinner, relevant MSDS were
collected and posted on site. The factory established first aid program, there was one trained first aider in the factory, there was first aid kit in
each workshop, basic suppliers such as scissors, tweezers, gauze, medical alcohol, band-aid, burn ointment and so on were provided in the first
aid kit, the interviewee stated that they could use the first aid kit freely. Eye washer was installed in the chemical using area. Clean drinkable
water was available in factory. Sufficient fire extinguishers and fire hydrants were installed and inspected monthly. Evacuation routes were not
blocked, all safety exits were kept open during working time. Fire alarms, emergency lights and exit signs were installed properly and inspected
monthly. The factory established the work-related injury management procedures, the work-related injury record sheet and work-related injury
research report were reviewed but no work-related injury happened in the past year. No canteen, dormitory and transportation facility was
provided by the factory.
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7.1 -  1.The factory did not implement the occupational health and safety management system effectively. Findings observed during the implementation
of OHS management system, which included the occupational hazard factors monitoring, occupational health examination, chemical
management and equipment management etc. 2.The factory did not conduct the occupational hazards factors testing, such as noise level in
sandblasting workshop, dust level in sandblasting /polishing workshop, air quality in paint-spraying workshop. Reference law: Provisions on the
Supervision and Administration of Workplace Occupational Health Article 20. 3.No pre-job, on-service and post-service occupational diseases
examination was provided for workers exposed to occupational hazards position (e.g. the sandblasting workers exposed to noise, the
polishing/sandblasing workers exposed to dust, the paint mixing workers exposed to hazardous gas). Reference law: Law of the People's
Republic of China on Prevention and Control of Occupational Diseases, Article 35.
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7.5 - It was noted that hazardous chemicals such as paint and thinner were used in paint-spraying workshop, the factory had established dangerous

chemical emergency succor plan, but no relevant drill was conducted. Reference law: Regulation for Safety of Dangerous Chemical Article 70.
A 2 [0 A A P 3 S A 2 i AR AR R 71, ) L S R A 2 S SRR T, (BB T AR 2] . S FANEM:  (fakife2#
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7.6 -  About 30% workers worked in paint-spraying line were wearing improper month guards, they were wearing the cotton masks, instead of the anti-
chemical masks. Meanwhile, no steel-toed shoes were provided to the mould worker. Reference law: Work Safety Law of the People's Republic
of China, Article 42.
KRLI30%MTEBTEE LN 0L TAEFH T A S 8, AR 7R D8, ARBM MmO, 54h, T A RN KGR R T, S5
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7.7 - 1.The factory did not manage the chemical adequately, although the factory established chemical management procedure, and provided relevant

training to workers. Based on onsite observation, no secondary containers were available for about 40% hazardous chemicals (such as paint and
thinner) used in paint-spraying workshop. Reference law: Regulations on the Safety Management of Dangerous Chemicals, article 20. 2.The
chemical warehouse stored hazardous chemicals including paint and thinner, but no flammable gas detection and alarm device was installed.
Reference law: Technical Conditions for Storage and Maintenance of Flammable and Explosive Commodities, Article 4.2.1. 3.It was noted that no
ventilation device was available in the chemical warehouse. Reference Law: Regulations on the Safety Administration of Hazardous Chemicals,
Article 20.
LT XSRS E BRI, R @5 T ME R, Ha R TR TSR . RIBIAMEE, WA 4 [ 68 H 1R Z40% [ G ke (k2
dh (BT AIRRRERD WA RS IRA S BRI falfb i 2 2B B EI5E20% . 24057 i o PE ARt T o A 25 o L5 T e A
i, AHAR AR AR RS . SEVERI: (RGN TR BOR R M) H4.2.1% . SMEMCERAENR . SHEENE
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7.17 - 1.lt was noted the pulley guard of 1 out of 2 punching machines was missing. Reference law: General rules of design on health and safety of
production facility (GB5083-1999) 6.1.6. The factory management stated that the protected cover dropped and did not maintenance in time. 2.1t
was noted they 2 out of 2 punching machines were used pedal control type, but no protective covers were installed for the pedals of the 2
punching machines. Reference law: Article 5.4.4.3 of Safety codes for cold pressing. 3.It was noted that 1 ladder was equipped for the paint-
spraying equipment was more than 1.8 meters, but no handrail was installed for the ladder. No relevant falling or injury occurred in the past year.
Reference law: Safety of machinery - Permanent means of access to machines and industrial plants - Part 3: Stairways, stepladders and guard —
rails GB17888.3 -2008.
IR G R & Bl e IR B ERR . SEEANEM: AR 4 AR U (GB5083-1999) 6.1.6. 1) B H E R Ry dide 1
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7.19 - The factory didn't sign quick medical agreement with near hospital to response in case of trauma or serious illness happen. Through
management and employee interview, no serious injury or accident occurred in the past year.
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Remarks from Auditee:
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Performance Area 8 : No Child Labour

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The recruitment policy and procedure clearly defined that the factory prohibited employing the child labour who under 16 years old. The
recruitment staff must check the original ID card to check if the candidate was the child labour. The factory established the child labour
remediation procedure in the event of employed the child labour mistakenly. According to reviewing the workers’ roster, workers’ personnel files,
labour contracts and site observation, no child labour was found in the factory.
TRISBURAE A4 L) Sk R M6 S LUFRIE T, A R AU A 5 HiE, RARiE AR TRE T, T) @527 B TAMERR LRI
IR R T, ARG A TR RTAFRER, A RMBNEE, T ARKINAFEET.

Remarks from Auditee:
None

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory established necessary mechanisms to prevent, identify and mitigate harm to young workers. The factory understood the legal
requirement of young workers according to interview with management. No young worker was identified in the factory.
L) RS T B R BRI AR R T, BB D TR ARAE L . RIRE BV, T TR LR EE R, R
R AR R LA

Remarks from Auditee:
None

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
Based document review, management interview and workers interview, all workers were hired by the factory directly. Labor contract was signed
once per three years, the content was understood by workers. One copy of the labor contract was kept by each worker.
SET AR, EEZ VIR R LUK, BTA R0 LH R L) B . a A RS SRR IR, AR LT . SiahE R — AR R T
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Remarks from Auditee:
None

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory established the policy on anti-forced labor. Based on document review and employee interview, the factory did not engage in any
form of servitude, forced, bonded, indentured, trafficked or non-voluntary labour, no inhumane or degrading treatment was found.
L) HIE TR BRE ST BB . RIS R 0 TR, L) RS S5EUEMBRNR. a5 s, WIS s, R4k, Hiisdka sy
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Remarks from Auditee:
None
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Audit Type : Full Audit

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: C Deadline date:30/07/2021

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory established environment protection policy and identified relevant environmental factors. The main production activities included
stretching, cleaning, sandblasting, paint-spraying, polishing, lathing, assembling, inspection and packing. Noise generated from stretching,
sandblasting and polishing processes. Waste air generated from sandblasting, polishing, paint-spraying and natural gas burning processes,
waste air treatment facilities were installed. Little wastewater was produced from cleaning process, the cleaning process used degreaser,
wastewater discharged to local sewage plant after disposing through settling pond and wastewater treatment facilities. The hazardous wastes
including empty chemical containers and paint slag were transferred to a qualified unit for disposing. The factory was not compulsively required to
obtain pollution discharge permit or register its pollution emission on the website of national discharge permit management information platform at
this stage by local environmental protection department.
L) RS T AR BOR, RIS RN R . EER AR T ASER. . B, B e, FRINL. R, AR, B
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12.1 - 1.The factory did not compile Environmental Impact Report Form as per the legal requirement and obtain approval from environmental authority.
Reference law: Article 16 and Article 22 of Law of the People’s Republic of China on Appraising of Environment Impacts. 2.The factory did not
obtain the environmental protection acceptance check report for their completed construction project. Reference law: Measures for Administration
of Environmental Protection Acceptance Check upon Completion of Construction Project article 17.
AL A 2 BRSSO MR 7 22 DL R AT NI R IR S . S0 E M. (e N RIEAIEIRBEE I pRAE) 21650 M58225. 2.1
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12.4 - 1.The paint-spraying and drying processes could discharge waste air to the outside, but the factory didn't supervise its waste air emission in
recent one year. Reference law: Measures for the Administration of Environmental Surveillance, Article 21. (Remark: the latest monitoring was
conducted in March 2019) 2.The sandblasting and stretching processes could discharge noise to the outside, but the factory did not conduct the
boundary noise monitoring. Reference law: Law of the People's Republic of China on Prevention and Control of Pollution from Environmental
Noise, Article 23.
BRI R [ SR S HEBUR T, B RN SR BRI B B NEASE 2156 (RVE: Aok — KA E201943
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12.5 - There was industrial wastewater generated from cleaning process, but the factory didn't monitoring its wastewater index. Reference law: Law of

the People’s Republic of China on Prevention and Control of Water Pollution, Article 10.
TV TP A TR K, HT) R B K HS IR R . SHEREM: P NRILRIE KT RE672) 5510%.

Remarks from Auditee:
None

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 187881] Audit Date: 31/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None’t

AREAS OF IMPROVEMENT:
The factory had established anti-bribery and anti-corruption procedure, and introduced to employees via training. The factory also established
grievance mechanism for workers to report unethical behaves. The privacy protection and personal information safety policy were also
established.
T @S T RIS SEWRRFE, I BOBRRHIME RS R, T WS T E M A BUR L] DUE TSRO AT . S T A RS CRAR
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Remarks from Auditee:
None
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PA10 | PA11 | PA12 | PA13 | Overall Rating

Audit Type Date Auditld | PA1 | PA2 | PA3 | PA4 | PA5 | PAG | PA7 | PA8 | PA9
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Producer Photos

External photo(s) of the production unit(s)
Factory nameplate.JPG
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Attendance machine.JPG

Photo of the Inlde of the main production hall
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andblasting.JP

Photo of the inside of the main production hall
Polishing.JPG

IPhoto of the inside of the main production hall
[Raw materials warehouse.JPG
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Photo first aid facilities
[Fire extinguisher and fire hydrant.JPG

Photo first
Eye washer.JPG

Photo first aid facilities
[First aid kit.JPG

Photo of chemical storage room (if applicable)
MSDS.JPG

PPhoto of the sanitary facilities
Driking water.JPG

Photo of the sanitary facilities
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[Photo of non-conformity Photo of non-conformity
INC-6.2 monthly overtime exceeded 36 hours.PNG INC-7.17 no handrail.JPG

R il e 13
Photo of non-conformity
INC-7.17 no protective cover was installed for the pedal of
the punching machine.JPG

Photo of non-conformif

[Photo of non-conformity
INC-7.6 improper month guard.JPG

INC-7.17 no pulley guard.JPG

[Photo of non-conformity
INC-7.7 no flammable gas detection and alarm device and
no ventilation device.JPG

IPhoto of non-conformity
INC-7.7 no secondary container.JPG

Photo
NC-7.6 no steel-toe shoes.JPG

'hoto of the code of conduct on display
imfori BSCI COC displayed.JPG
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